
l'i1«.:i L 'Vlf!U1'1~1U'1i1'W flel'l 

~ 999 I 2567 

L~el'l n1Vl'Wl'icJU DU~V1U1~-X1vi,j1vii.i1t.11'J'j')\J6'1€lUil1tJ1 u ~!Jl'j') '16'1€lUil1t.I 1 u 
~ ;J ~ 

1Fl'j'l6'1~1'l fl1'jLL tJ.:i'11'W 'j1'!lfl1'j 15fl1'ji.Jiju~.:i 1'W'llel'l'WtJ fl.:! 1'WL 'V1111U1'1 LL'1 ~n\J fl1'jeJ'UL~t.11 nu fl1'jU~Vl1'j'l1'W~FlFl'11 'W 

L'V1111u1" (mYuvi 4) 'W.111. 2563 ""1'Wvi 15 l.lm1Flll 2564 i.J'j~flelunui.J'j~fl1111Flru~fl'j'jlJfl1'j'WtJfl'l1'UL'V1111U1'1 
I I o I I 

~'1Vlll'i'j1'!lU~ L~el'l tl1Vl'Ul'ifl€l'l '1°1tJflVl~el'1°1'U'j1~fl1TViL~tJfl-ti€l€l~1'lB'U'llel'l L'V1111U1'1 Vi.111. 2563 '1'll'UVi 15 • 
l.Jfl'j1\ill.J 2564 LL'1 ~U'j~ fl1131 L'V1111U1'1~1U'1i°1'U fl€l.:i L~el.:i fl1'jn1Vl'U"11Fl'j'l 6'1~1.:!'11'U'j1'!l fl1'j LL'1~'j~{;)u~1 Lb viiJ .:l'll€l'l 

L'Vli31U1'1~1U'1i1'Uflel'l '1'll'W.yi 19 Ll.J1'1t.l'U 2564 11ii'~t:.J'1U.:i~U1.ff~.:iLL~l'U~ 1 1'1'11\ill.J 2563 !Jl1l.Jl.J~Flru~m'jl.Jfl1'j 
' 

'j1'!JU~ LU'ULi.Jlii'1t.1Fl11l.JL~t.IU~€lt.I bU'UU\l\JU'U • • 
~.:imfi't.1ei1'U1\l!Jl1l.J'W'j~'j1'lJU(\JC\J~L'V1111U1'1 'W.111. 2496 LLm'llL~l.JL~l.Jfi.:i (ouuvi 14) 'W.111. 2562 

l.J1M'j1 48 b!Jl'j6'1 (2) i.J'j~flelum~'j1'1JU'lJ'lJ~'j~but.1uu~V11'j.:i1'U~FlFl'1'11'W-Xel.:i~'U Yi.111. 2542 l.J11Jl'j1 15 i.J'j~flelu 
l.J11Jl'j1 23 1nFl-X1t.1 bb'1~L¥iel1i1'6'1el"1Fl~e:i.:inu'W'j~'j1'!luC\J~~1tTt.1fl1'jb~'Ufl1'j\il~.:i'llel.:i1'~ ;111.111. 2561 M1l.Jm1l.J1'U 

vi« fl bmu'1 m~'Vl'j1.:i fl1'jFl«.:i 11~1 m.nm!1'WLL'1~vi'1 fl Lflruoni.Jijllil fl1'jl'l'j1\J6'1e:iumt.11 'W'1°1vi-Suviti1t.1.:i1'U·1m.:i-S~ 

Vi.111. 2561 LLm'llL~lJL~l.Jn'l (ouu~ 4) Vi.111. 2566 

-Ve:i 16 (2) vii.i1t.1.:i1'UM'j1\J6'1e:iumt.11u'llm'Vli.11t.1.:i1'U'lJe:i.:i-S~ M1l.l-iJe:i (2) - (7) 1~fo~l'i'll€luM'j1\J 6'1€lu ... 
fl1'ji.J5tr~ .:i 1'U'lle:i.:ivioJ1t.1.:i1'U'lle:i.:i -r~tf 'U 11'1t.11i1viiJ1t.1.:i 1'Ul'J'j')\J6'1elum t.11 'U'lJel.:i L'Vl 131u1"~1u'1~'U fl e:i.:i i'u ~ l'i'!Je:iu 

l'l'D\1'1 €l'UVltJ1 t.1-S'UV111'11 'U~'l tll'iL 'V1111'U1'1~1'U'1i1'U n e:i.:i ~.:i n1V1'Ul'i~i.Ji)u~viu1~-X1viu 1vii.11 t.ll'l11'16'1el'UJ11tJ1 'W 

~ l'l'i1'16'1e:iumt.11 'W Lb'1~fl1'jl.Jel'UV1mt.1.:i1'Umt.11uvit11t.1,m1'16'1e:iumt.11 'W L'V1111U1'1~1U'1i1'Uflel'l 1.X L ll'U 1 iJ l'l1l.l tm.:i6'1~1.:i 
~ 

'11'U'j1'1J fl1'j B1'U 1\JVIU1~ Lb"1~~ n1Vl'W"1L11 'UVl~fl mrusnl.J11Jl'j~1'U bL'1~\J'j'jtJ1'1J'j'j(l.lfl1'jlJl'j1\J6'1el'U.fl1tJ1 'U U'j~ flel'U~1t.I 

1. l.JelUVll.11tl'l1'U1 'WFl11l.J1°'U~ l'i'!JeJU'llel.:!VltJ1 tJV)'j')\16'1elUJl1 ti1 'W 1 i1 LLri 'U1 t1'ii qJ1i'll U~l.JU ~i 

l'i1LLV1il.:i i.Tfli'!l1fl1'j!Jl'j1\J6'1elumt.11 'U'll1'U1C\Jfl1'j L'1'll~l'i1 LLvii.1.:i 50-2-12-3205-001 1 'Wel.:il°ii.Jwfl€l'\.JLb1fl 'j1tJ'1~ L~tll'i 
(;).:i~e:i1uii 

1.1 i.Jiju~viu1m 'U!1'U~ "-X1viu1vii.i1t.1M)1'16'1el'Uil1tJ1 'U" Vl1l.JVl~flLflCU'1., ie:i 1 iM1~1n1'1 
Fl11l.J11 ~ ~1'j.:i~1 LL viiJ .:i6'1 .:i6'1 "11'Uvii.i1t.1.:i1'UMn'1'1eiumt.11 'W ~ .:ivi1wu 1vi1 'Ufl1 'jn1 nul'i bL"1 fl1 'i'U ~vi1'j .:i1'U 'll ei.:i 

'\J \t , \I 

Vli.i1tJ'l1'Um1 '16'1€lUil1 t11 'U ~ .:i rK e:i.:irh nu Lb 'U~U1 !Jl'j'J\J6'1elUfl1'jUiju~.:i1'U'lJEl'l~ ~1l.JUiju~ nu 1"1t11i Fl11l.Ji 

m1l.J6'11l.J1'j(1 tJ'j~"'u m w1 LL'1~m1l.l'll1'U1qj 1 'U.:i1'Ui'!l1fl1'j .:i1'U!Jl'j')\J6'1elumt.11 'W uiJu~.:i1'U~ rK el'l~l'i~'U hvi~el 

LL nil qjVl1~ t.11 fl Lb'1 ~lii'1 'U fl1'j'lJ ~Vl1'j 'l1'U~1 L U'll el'l '11 'U 'i1'!l fl W\t'I~ flW'li1 LL'1~U i)lliJ.:i 1'U ~'U l'l 1l.lvi'llii'-Su l.Jel'UVll.11 ti LL'1 ~ 

mru~ b 'V1 l11'U1'1 tii1'U '1i1'U flel'l L~ el fl 1 iu~ fl1'j(Jl'j') '16'1 €JU '11 flV1i.i1tJ.:i1'Ul'J'j1'16'1elU.fl1 tl'U el fl -X1VIU1vii.11 t.l'l1'U l'J'j') '16'1 elU 

.fl1tl 1 'W'1~ L U'U~-S'U~l'i'!l€JU 1 'W fl1'i"1 LL'1 L~el'l'lJel'l ~11Ill 111 1~1.:i LL'1~FlCU.fl1'WFl11l.JtJ1 L zjel~el'lJel'I t:.J'1'l1'W 'j')l.J~'l 'i1t.1"1'U 1 i1 
'\J \I •t•t , 

'U 1 tJ m 'V1 i31l.J'UM~ tii1u '1i1'U flel.:i-rum 1u LL'1 ~~"1Vl1l.Jt:.J '1'llel'I fl1'ii.Jij~.:i1'U !Jl'fl'16'1el'U.rnt.11 'W 

" .. /1.2 Vl'U1'Vl ... 
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' ' ' 
1.2 '!.-1tJ1Vlfl111Ji'utjvi'!ltitJm1J"1U~~ei~1i!n·ntJ n.VI. Vi 1JVI 0809.2/1 165 "~1uVi 14 GtJ11fl1J 

2563 L~· ti\I tl1tml'I n.VI . L~ti\I 1J11'l1\i1tJ~11tlL~t11nu1ri1\IG'lf1\lm1LLtJ1\1~1m1'!ln1115m1u~m1LL"tm1 ... 

' ' 
'\.-1tJ1Vl fl111Jfo tjVl'!ltltJ Ln tl1 nu 

1.2. l \111.J~Vlvi1Lbe.JtJn111'l11'\l"'EltJ.f11tJ 11.J\.ht\i1lJ 

1.2.2 \111.J m1m1'1"'m.Jfl111J~n\;)ei\I LL" tL ~ei~ei 11'i''llti\I Lti n"'11m1 L~tJ m1u 'I!;; Ltim'!11m1 

i'u m 1'11 m~tJVI n-t.ht LflVl 
' 

d CV CV q Q.J Cil 

1.2.3 \I 1tim1'1"'tiu m1Lnmn~1'\.-1" n!11.J m1 L\ltJ m1uqi'!l 

1.2.4 \11tJV111'1"'€ltJn11"'11'!.-11l~"'viLL'1tVli''WV~tJ m1Liiui'm;1~"'vibrntV1i''W V~tJ· 
' ' 

1.2.5 \I 1tJm1'1G'ltitJ m1vi1tht Lt1'!ltl'11 nVJi'wv~tJ'lJti\I L Vll'ltJ1" 

1.2.6 \11tJl'l11'1"'eiu ~Vll'l11JLLm~i..ht LiJtJe..i" m1~1 L UtJ\11tJl'l11JLLe..iwnu Lfl1\I m11 "1L uu 1 tll'l11J 

tJ 1tiu1 tJ 11'lCIU1t"'\li"l bl"tl U1\11J1tJ~ n1'\.-11.JV'itl~1\liii_ 1t~Vl5.f11'W tl1t~V16e..i" ll"ttl1t\1eJVI 
' 

1.2. 7 \111.Jl Lfl11t~bb"ttl1t LiJ'l.lfl111Jiitl1t~V16.f11'W U1t\1EJVI Fl1Jri111.Jf1111 iVli''W tJ1n1'tltl\I 
' 

1.2.9 \1 11.J11~J\111.Je.J'1f1111'l11'1"'€l'U.f11tJ1 tJ 

i.2.1 0 \11uu~m1-V'ei1l" "'~~ 6li1m'!.-1~ei 1~f'hLmttl1LLmV11\ILLm'lJ tlfotl1'1n11tJnu'i'l1tJLLri 
'U ' :..! 

'!.-1'11tJi'tJl'l11 '1 LL" t~Vi Lnm "li'ei \I 
'U 

1.2.11 \111.J~tJ ~ ~L~m'li'ti'ILLm~11'1i'u1JtitJ'!.-11J1tJ 
t.1.c1 "14Clt. CV ' CV I I.I V ' 

1.3 '!.-11.J1Vl LL"tri11mu e..i Vl'!ltitJl'l11J\1" mnruon mtVl11\I m1fl"\I 11vi1t11J11'l1\i1tJ LL"t\1" mnru<n ... 
tJfiu°if1111'l11'\JG'ltltJ.f11tJ 1tJ~1"1i'tJ"1ti1tJ\111.J'tltJ\li'! 'W.l'I. 2561 LLm'lJL~1Jb~1Jfi'I (OUtJ~ 4) V'l.?1. 2566 ii"1tJ1~fl111J 

n11~1 b UtJ\11tJl'i'1tJvl1\I ~ 'lJtl\l l VI ?ltJ1"~1tJ"~tJ nti\I 1~w 1 i.1"' eiviri'9ei'I nutJ btJtJ1tl'tltl\I b VI l'ltJ1" ~1tJ"~tJnti\I 

1.3 .2 n1'\.-1tJV'in{JU"11fl111'l11'1"'€ltJ.f11 tl 1tJ11 b UtJ'11tl~m;ruei' ni;1 Ll'1tU1L"'1.J tltJ1tln l V11'1 1JtJ l'l~ 

~1tJ'1~tJ nti\I b ~ti~'111ru111Xfl11m ~tJ'lJ€ltJ LL"tVltJvntin{JU "11m1m1'1G'leium tJ 1 tJL u u 1tt1t ~ '\.-1~tiG'ltitJVl1tJfl111J 
L"1mtG'l1J'lJti\ln£JU'"11ei~1\lueit1u'1t 1 ri~\I L ~ ei t on\utJmeiue11\la\I LL'1t LlltJLLti1V11\lm1tlfiu~\11til'l11'1G'leiumt11 u 

bV'itJ 1 ~ij fl11 Le.JtJ Lb 'W~ n{JU 1'11f111Vl11'1G'ltltJ.f11ti11.J~\I n~ 111 i.1wt..i1t1f tJ l'l11'1Jl1tJ 1 mr\I n Vl'tltl\l l Vl?ltJ1"~1tJ'1~tJnti\I ., .., 
V111uV11 nu 

iu LL tJtJLL'1t15m1~ n11JUty~n'11\I n1"1tJV1 

1.3 . 4 ~vivi1 ll'1t LG'ltJtl ble.JtJ f111"111'\JG'ltltJ 1ttlttl11 ll'1tlle.JtJf1111'l11'\JG'ltltJU1t'11ul'l11J e.J" n 11 

tJ 1t LiJtJfl111J L~ ti\! L ~ tl~ vi'1° 1 ~tJfl111J ~1 ~ '1J n tltJ'\.-1~ \I'll tl \In '1 n111J~'\l tvi 1f1111'l11'1 "'tltJ vl tltJ 1 tJ n b VI l'l1JtJ Vl~~1tJ" 
~tJ n tl\I L ~ ei~'\111ru1ei'4l1'~mtJ1 tJ L~ titJ~ vi'l-11 tJ'tl ti\IU\ltJtl 1t1J 1rut.1~ eiutll)VimL'91 LL vi mru 111J~.:i ~'111ru1V1uvnti 
LL'1ttli'utl ' \I LLe..i ti m1vi11'\JG'lei u vi1m '!.-1 11Je..i" \i1 L uu n1ru~1 m twi1'lm1tll)u~\11tJ"Wu11iJ ~ \l'!.-1~ \I~ '11vivh1 '!.-11:iJ 

"'1m1C1tll)m1'11tJ 1 iXL u u 1 tl"111J LLe.JtJfl111'l11'1"'tiu hi' LL'1t LG'ltJti 1 i.1u1 t1 m Vll'l1JtJ vi~v\'1u'1~tJ n'El.:i'W'111ru1ei'4mi 

/1.3.5 \111.JtJ~n11 ... 
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1.3.5 .. nutJ1m11Vfrr:rn..1LzjB~'U (Assurance SeNices) i.Jlju~.:i 1urn11'111''1~BtJ.fl1t11u LYie:i 

1'111\J ~e:itJml.1 LLt.iu fl11vi11\J ~e:itJi.J1 t\i1uv1Mfo e:iu~\11 flu1 t1fl L 'VlP11J'UV111'i1tJ'1 i-;'Ufle:i.:i L~'Ue:i'Vlrw t11 m~\i1Lll'U1 u , 

fl11UljU~.:J1'U 1 'Ll mru~ i1'1i mh tl~'!Je:J.:J'Vlf WC.11 m 'IXTVl°LJ 1'\llU1 tl.:!11.JV111\1~8tJ .fl1tl 1 'UIJi'e:i.:111 tl.:J1'Wn.:Jt:.i'1 mt'Vl'\..J~ 

m\J\Jt Ln~~'Uvie:im1vi11-;;i~el'\..J~1t1 111Jfi.:im1u1t bij'\Jm1m'\..JA1Jm t11 'Ll'!Jel.:1'\llu1 t1f'Ut'l11-;;i , 

1. 3 . 6 fl11~ e:itJ'V11'U 11t1.:i1'UtJ'1 m1vi11-;;i~ el tJri el'UL~'Uel'W1t1flL'V1Pll.J'UVl11'1'1tJ '1i-;'W fl el..:i~-;;i 11 ru1 

bb'1 ti'lfl11 Jl1ti1'Ll1t tit b1'11 hi Lfl'W 2 b~ e:J'U UtJ'J1 fll'U~ ~1 b U'U fl11Vl11\J~eJtJLb~ 1 b~~ \J ~8tJV11'ULb'1tU 1t Li1'U 

i.J1t~'V1BtJ'1fl11flltJA1J.fl1t11 'Ll'!J8.:J'\llU1t1ftJm10J mrub~ el'l~ 1'111"1WtJ Lllm ~el.:i~ 'iJti1t.i'1 b~t1V11t1vie:i'V11..:i11'll m11 Vf , 

11tl'l1'WtJ'1 fl11Vl11\J~8tJ~'WVi rle:J'Uv1\Jt btJ tlU w1t.J'1 f111Vl11\J~ e:JtJ 1 Vl'\lltJ1tl-rtJ Vl11'l'V111tJ 

1.3. 7 n1'\ll'W~mttJ1'Wf111~~Vl11JtJ'1fl11Vl11"1~8'\..Jb~81 Vlbfi~A1111b ~8~'U1° 1 'U1tlnL'VlP111'Ul'1~ 
I'\' 1tJ '1i1'Wne:i..:i 1~i1 fl T~i..:i m11 Vf ij m1tJlju~1?1111cLJ'e:i Lm.rn Lb 'Utv11~'t.h b~'Ue:i 1 u11 t1.:i1'Ut.J '1 fl111'111\J~e:itJ LL'11 LL'1t'VIU1 t1 

fol'111\J1~i1fl11~1 b U'U fl111'111JcLJ8 b~'U e:iLb 'Ut W~ell.J 1 Vfri1tJ~ f1~1 bbrl'\lltJ1 tlrtJ\?111\J b Yle:i 1 Vlfl11U foth .:i bbm 'IJ'!J8.:J'\lltJ1 ti , 
fovi11\J Lll'W 1 u1?111JcLJ'm~'LlmL 'Ut 1 "W11t1..:i1'Ut.i'1 fl11vi11\J~e:itJ 

t.3.s n1'\ll'W~'W 1mnmL'1t15m1ufiu~.:i1'W 1 Vf-0~ b'iJu b~ e:i 1-B' b ll'U Lb'W1'V11.:i 1'Um1unu~..:i1'U 

1.3. 9 11 tl.:J1'Wbfi tl1tltJfl11'U1V111~~fl11A111Jb~ E.J.:J bb'1tfl11A1tJA1J.fl1E.J1 'U e:i~1.:i'L!e:it1 U'1t , 

1 fl ~.:i vY.:iiTIVfm11JL'l1'Ll1'Ulj1'UttrtJ1t Li1'Ul'l11J~vt«rnflru6'1-, -Ue:i 17 (6) (6 .2) ~n1V1'U~ .. " 
1.3.10 mru~'IX1V1°LJ1'VIU1E.J'l1'\Jt'l11 "1 ~8tJ.fl1tl1 'Lli1 m1mi1'Ll11 A111Jb~E.J.:J~ b'\ll~elel~~ ~ 1tl 

tJ1'Vl1w m.J-rtJtT'Wel1'l'lt 1~e:it11 'W1t~tJ~ b 'V1PltJ1'1l'i1'Urti1'Wflv.:i ~11!11'1tlv1Jfo 1~ 'IX1V1°LJ 1'Vlu1t1.:i 1'U1?111-;;i~e:itJmt11 'W 
" 

i;ielflrut m11J m1m1\J~ e:irn Yi el~\111ru1m-U'el t1~i;iel 1 tJ , 
vY.:id viu1t1.:i1'U'!Je:i..:i-r~u1tb.fl'Vl~ (6) ~elel.:ifimi.J flfl1el.:i~1'Uvi'el.:i~'U L ll'UV1U1t1.:i1'U '!J e:i..:i-rlj.ffi~i1 .. .. 

1fl1.:i~~1.:i el.:ifi m 1 'U1i.J LL tJtJ'!Je:i..:if'l rut m 11J fl 11 ~.:i e:it11 u B1 'U1 \J'!J el'l'U 1 t1 rn 'VlP111'Llvi11'i1tJ'1i-;'W flel.:i L u'Uer'\111-Ue:i t1 ~'!J e:i.:i 
" \J " , 

."1 .1 d ... .J' 
u qj'\111 bb'1 t'l u~11 A'\11 bfl~'IJ'W 

1.3.11 L-U'1 111Jtht'll1J'IX1'Vl'u1ci1'U11'llm11'Ulj1'Uti.Jfi~V1i!1~~1vii!1V1t.i1t11?111\J~e:itJmt11 'LI , .. d.J 

L Ylelm1m~el m1LL'1rn u~ E.J'UcLJel11'1 m1i.J1t~1'U.:i1wL'1tm1~;;i11ru11-B'em fl11tJ fitJ1i..:i1'U·1m.:ier~'Llvh VftJ1m1~1'U 
" d.J " 

rn11 Vf m11JLzjellf mL'1t 1 Vfrhi.J~fl~11 'U~1'U~i1..:i 'l vY..:i\11 nmt11 'ULL'1tmt1'Uvfl'!Je:i.:i L'V1P11J'Ul'l~l'i1trni1'Wfle:i.:i L~el 1 Vf Ln~ 
fl1 11Jri''Ll 1-;;i11 '!J eltJ L '!Jl'1'!J el.:J .:i 1'U 1?111 ;;i~ e:itJ fl1e:itJf'1~11L~e:i~~ci'1 ~qi mh .:i L 'Vil.! 1t ~11 Lb'1t '1~ rmi.J lj~.:i1'Wv1J1ie:iun'U 

1.3.12 11 t1..:i 1 'Ut.i'1fl11uflu~ ~1m uu1tt1t 'l 1 Vf u1t1m 'V1Pi11u1?11 vi1tJ'1~une:i.:i'V111ufi.:i 

-r vi~u1t~.:iri' e)1u1 ';;J'Vl°LJ1~ f'1111J-ru ~~'lleltJbb'1te..mfl11tJfiu~..:i 1 u1?1111~ n1'\llu~ 11l mbtJ'Ufl11Vl11\J~eltJ bb'1tm1 

tJ5'U1iV111JV1« rnflru611 m m~1'U bb'1 t\J11t11tJ11rum11r11\J~vtJ.fl1 t11 u 1~m1 t1.:i1u~..:i fl'111\Jle:i.:i1t~fi.:itl 1 t L~'U A111J 

L~t1..:i Lb'1t m1mtJA1J~i1tl't1~1fi'n 1 fl111J L~ t1..:i ;;i1 fl fl11'Vl ';;J~vi tl1t L~'Urn1n1ntJ~ LLm11JvY..:i L~e:i..:i ~1..1 " ~1..11t1 m 'V1 Pil.l'Wvi1 , Dt: , \I I 

l'i1tJ'1i11..1flel.:i1Vfm 11J~1~qi 

1.3.13 'll'U'\.J~ m11 i.1ri1tl~ fl~1 (Consulting SeNices) 1 Vf f'11 u 'Uti.hfi t11 nun~'Vl1!1tl 1t Lu E.JtJ 

cLJBU\IA'\.J U1tfl1P1 11~ '\llU'l~ e:ii.:ifl11bb'1tfi1i.:i'!Jel\IV11\111'llfl11~ bfl
0 

m'lie:i..:i~mfu1'V111 '\llU1E.JrtJVl11\J bb'1teJ~ 
" " 

Lfi tl1oLJel'l fl111 Vf ri1 tl1 mn bb't.Jti.h 1 'Ub ~ e:i.:i16tJ5u~1 'Wfl11~1 b U'U'l1'U'1~.ff 'UVl'El'U b ~·11U1t~'Vl crmw fl11n1'\ll'U~ 

mtmurn1 1turn1u m1~~1.:i1111?11~1u1ufl11tJ5m.:i 1uLL'1tbb'Ut°111V1~fl~mm1rlfle:im1J Lll'U~u 

/1.4 \111.JtJ~'\1111 ... 
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1.4 ..:i 1'\.Ju~vi1i·:111 . .J~1 hJ vii!1~ LL'1::m1l..lfo~~'lle:iu 11t.1'1:::LBt.1~~..:i~e:i hH1' 
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(Cl'.) ~ lilvi 1 LL at LG'l\J CJ Ll.e.l\J tl1'ilJl11'1 G'ICJUtl 'it '1' 1U 9i a "111r1i! 1\1-J 1 V.:11'\J 'lJ CJ .:ii'! n CJ'\..I LG'ltJ a 

FIW~n'i'il.Jtl1'ilJl'i1~'1CltJ LvJai4~1'iW1£1'4Wil11EJL'UL~tl\J~l'l~1EJ'!J~.:JU.:J\.IU'i~1J1WVl~fltltJ~~1.JLL~1U.~mru 



- ~ -

L 'IJ n'i w ~ V1,j1 v '31'1JIJl'iT;J a EJU 111v1'IJ11-3u.t.1'IJn1'i1Jl 'i1 '\la EJU ~~'it v t L 1~1 ~ -3 u.~VI~ '3tl~ 'IJ 1 ti 

t~t111J11-b'thtnEJUfl1'S~'11'iru1m~~LLt.l'IJfl1'ilJl'i1'\latJUtht~1U~1tl 

(<£.(t)) mw Vl,j 1 tl'31'1J IJl n liJaEJUil 1tl L 'IJ'!J El'3Vl,j 'W'31'1J'!J El'3~ ! IJl 11l-D' El ((f)) "',j 1 v '31'1J 

1Jl'i1'1at1Uf11EJ L'IJ'it~UmtVl'i1'3 IJl 'S1 '1a tlU ri1'1J ·nun 1 'it 'IJ a'3 n lil n 'itVl'i1 '3 ~'IJ tin L viii ti" 1 n '31 'IJ t 'U ri1i! fl-31 'IJ 

tl'11il n'itVl'i'N L ~ri1L 'IJ1 U.t.1'1Jfl1'i\Jl'i11ilaf.JU L ~t1'1VIU1 ri1'1J'i1'tl fl1'i L 'IJ"'-3tlliln'itVl'i1 '3Vl'i1U~1 EJ 

(ce.l!>) fl'iW~1VIJl'i11ilat.lumv L 'U'llCJ-mtl1v'31'1J'!JcNi'! \Jl11J-iia (m) ~1V'31'1JIJl'i1'1'1CJUfl1V L'IJ 

'it~Ufl'il.J IJl 'n '1 a t!U ~1'1J 'i1'rlfl1'iL 'lJ "''3nVl'i1'!1n1'iU~Vl1'HhWJflfl1fl L ~ ri1 L 'IJ1 I.Lt.JU fl1'i1Jl 'i1'1c1t!U 

t~tr11'i1'!1fl1'i~'3VlflilVl'i1U~1tl ,, 
(<r) L~U~tJ~'31'1JIJl'i1'1 at1tJ L ~L ~'IJ 1ti1Jl11J U.t.J'Ufl1 'i\Jl'i11il at1utl-st,j 1um~fo El'4~1Jl11JoU ti (ce) 

.oj _, _,..lo... ... d ..... .,j ~ "" .,j .. ~ I 

at.l'3LliltJ'IJ'IJtJlil1n1'1JVllil1L'IJ'Uffl'llJITililat1U~1~'i'1 mruL 'iEl'3VI IJl'i1'1VitJ L 1J'IJ L 'iEl '3V1'1tl.J t.J ~ L"1 v Vl1 EJIJlElVl1'3'i1'tlfl1'i 

t ~'i1 t1'31'1Jt.1~ fl1'i1Jl'i1" aciu~'IJvt 

(b.(f).Gl) fl'HUVltJ1f.1'31'1JIJl'i1'1"1EltJfl1EJL'IJ'!JEl'3Vl,j1n.:11'1J'IJEl'3i'~ 11111.JoUEl (Gl) ,,,t11v'31'1J ... 
m1'1aciu111v tu -st IJ\u n 'itVl'i1'3 m1'1aciuri1u -s1'tlm-s'it~uml.J t u"''3n 111n'itV1-S1'3 1~ri'3ri1Lu1-s1 EJ'31ut.1 ~ 

fl1'SIJl'S1'1"1EltJ L ~\11VIU1ri1'U'S1'tlfl1'S,r'IJ 1 Vl'i1U~1tl 
(b.Gl.l!>) n'iruvrt11v'31u111'i1'1am.Jmv L 'IJ'IJEl'3,,,t11 EJ'31'1J'!Jc:i~-r~ m1lic:i (Gl) ,,,,j·rn'31'1J ... 

II I -.I -' II 

~11'i1'tln1'ilil'3V111ilVl'i1Ulil1tl 

(o.Gl.Gn) mruV1,j1v'31'1J111'i1'\laciumv 1 'IJ'llci'3V1,j1 v-:11'1J'!Jci'3~! 1111l.Ji ci ((;')) vr,j1 v'31'1J 

IJl'i1'1'1EltJJ11EJ L 'IJ'it~tJ~~Vll lil IJl'i11i1'1EltJri1'1J'i1'!1fl1'iri1'1JJJii111fl L ~ri~ri1 L 'IJ1'i1 EJ~11.Ji:.J~ fl1 'i\Jl'i1'1'1EltJ 

"' 1 ~\11,,,ti1ri1'1J'i1'!:1fl1'iL~1«~nlil'l.IEl'3,,,t11ti-i'tJ111'i1'1uUV1'i1tJ~1f.I 

(b.l!l) 'i1 tl-31'1JL~tJ1ntJfl1'itJ~l-T1'ilijlil fl1'ifl111JL~tl-3 U.~tfl1'iR1tJ R1Ji11 v1 'U El ~1'3UtltlU~t • 
d :: ti ... 

l-T'IJ'3R'i-3 'itnEltJVl1f.I 



(b.\!).<£) a1tlm-w'j16J'tlCJ-lnwrlCJ-l;ci.:i~CJvru1EJ-11'U"llCJ-li'~ fl~fl116J~1.:i '1 L1J1tfl11lJfo~~ 

vi1-latLij~'tlti-lL~1\.1u1vlt'UV11'1LL~-l L~El1Lfl'l'1t~a1L\.1~vlLL~'1°i.:i (Root - cause analysis) LLatLa'UtiLL'UtLL'U1V11'1 

m·mm 'tlUC\!"11 t tJ'l'tEltm1 

(u.w~1a\.1anLnru'1m::Y1n~m'lria.ri1fi1mi1"'lflULU1::\.1anLnnmtJ{i\Mm'l"'l1~amm1atui41"1i'tJ"1ti1a~1u~fl~i'! (niJu~ Ill) 

(lrl) ~~ \111lJ~.m n1'l'\1l"i1'1'1CltJ LC1'U tlLL 'Ut LLa t t ~Pi1tl~m~1LLrl\.1U1 Elfo111n '1 L ~Cl t ~ m'l'tli'utJ1 .:i 

LLm 'tl'tlti-1\.1tl1t1i'tJ111'j1'1L U'U l tl111111imatJtiLL 'Utt m1El.:J1'Ui:Jam'l'l1l'l'1'1'1CltJ 

(~) 1'Un'l'Wiifl116.1"51Lll'Uil8-ltl1~ll~L;E.J1'lf1C\!lJ1fUJtl~u~-l1'U\1l'l'1'1'18U 1~LC1'Utl"lltlUL"11\Jl 
«II e/4 llU I.I O 4 .J t.1 iltl II 

LLat'l'1V'1 ~Lm.t~'Utl.:l.:11'U flWC1lJtJ\1l'tltl.:Ji:J'l'tJ\11'1 'l'ttltL 1a1~1L 'U'Un1'l' LLati:Ja.:J1'UVlfl1~\.11.:1'11ni:J'l'tJ '11-1 . " " 
'j11J~-l-ff ti L'1'Uti Lfl'j.:J n1'j"1J t1.:i~i'u~1.:i 1 ~\11\.1u1\.1tl1El-11'U'llti-l-r\i\; '11'l'ru1ti,J~ ~11:5'1-l~L ~ t.11'!f1n 1~ ti 1 ti 

\I ... 1 \J ·~ 

(~) tl~~-11'UL'Un1'l'L~Pi1mn~1LLn'11\.1U1\.1U1V.:J1'U"11Cl.:Ji'! "1tl1v-rtJlJl'l'1'1LL'1t~vlLrlv1'1iti.:i 
I ) ti ... II ... ... ... ..i .,jtl ... ., ... 
\(i)Q 'l't'11'U-11'UntJ r;i atitJtJ cy'!l flf\Jtn"i'j1J n1"i\Jl'l'1 '1'1CltJ\.1'l'tifl rut n'l''l'lJ m "iB'U vi !Jtl 111.:i1'U 

4.1 II I "' 

\Jl'l'1'1'1titJLLa:m1\.1U1\.1'U1El-11'U"llti.:i'l'~ 

if ti (j)~ 'tJ B'LJ L "11 \Jl.:11 'U"ll tl .:I n1'l' \Jl 'l'1 va B'LJ J"l 1 tJL 'UL ~fl 'j'C)'LJ fl ~lJ 0.:1 fl 1'j m1 v a tl tJ 1 Lfl 'j1t °1-1 

'l'11J~,:jfl 1'l''lht Lij'U fl111J L Vi V-l'Vi Cl LLattl'jt ~V15i:J a'tl tM'j t'LJ'LJ n1 'jfl1'LJ fil1J [) 1V t 'U LL at n 1 'j'LJ °i"11'j1'1111.J L~ v.:i 

I e.I j .. 
'tltl.:J\.1tJ1El.:J1'U"11Cl.:J'l'\i 'lf,:j'j'J1J('l,:j .. 

(Gl) tl'jt Lij 'Ufl111.Jii tJ'jta vi5 fl1'Vi LLattl"Sta vi5i:Ja'IJCl.:ln1'S~1 L ij 'U.:J1tJ L 'U\.1U 1~ 'lltl.:J\.1U 1vi'tJ \Jl'S1'1 

La'Uti LL 'Utm'jt1-rut11.:im'jtJ~m'jfl11lJL~t.1'1 n1'jfl1u~lJ uatm'jn1nu~LLa ti~1-l~ti L ~ti-1 

(I!>) aeiuvi 1tJ-stt.tu m'l'tl ~u~.:i 1'U ml.I n{)\.11.J 1 v 'jt L tl vu LLati CJu.:i ~u "1~ti11 ~fl rut-r~11tJ lJl ~ 
.J.J II t.1 0 4 ~II O .J I t.1 

VI Lfl V1'tltl.:I fl'Un1'j~1 L 'U'U.:11\J 'j'J1JVWUCl n1\.1tJ ~ CltJ'lJ tl.:l\.1tJ1 tJ-11\J'tltl-l 'j~ 

(en) atitJV11'Ufl11lJ ~n ~a.:i LL at L ~tioe 1~"1l e.:i-U'alJ a n1'j~1 Luu '11'U LLatn1'j L~u n1'jfl "'.:i 

(Ci'.) \Jl'l1v atitJ 'lttJtJ fl 1'l~ ua-r n~1 LL a tfl111.J tla Cl~Ji' El"ll ti.:iVl i' VHJ a 'U'lltl.:l\.1U 1 v-ru \Jl 'l'1 '1 

1~iif'111lJL\.11.J1t'11.Jnt.ttlWLJ"lV1"11Cl.:JVli'Vi6atJi!'U 

(d'.) 1 Ll'l"j1 t'l-1 LLattl'jt Lijul'l111Jiitl'jta'VI fim'Vi tl'l't\.1V~ LLa tf'16J ~ 11um'j1 ivi-r'Vimm • 
'liti (i)~ 1 ~~111-,1 \latiumv L 'Utlfiu~.:i1u lJl'n-;iatiu t ~L tlu l tl \Jl11.J1.J1 m!1Um'l'm1'1'1tltJfl1 El L 'U 

~1"1fowJ1v-11'U'tm.:ii'i n'l'ru~1i;i'n1"1'U~111.~oetlfi~111111111mi1ua1na 

oUCl \!)o 1~ ~ \Jl'l'1'1C1CltJJ"l1El 1 w~ tJ~ lJl'U 1 ~Lu 'UltJ\Jl1lJ'1'l''l'El1tJ'l''l'Wfl1'l'\Jl'l'1'1atlt.tmtJ L 'Uri 1\.1i'u\.1tl 1tJ-11'U 

., .,j ... ... 'ti"--.: 'lltl-l'l'!\Jl 111vi LL 'UtJVl1El\.1a mn ruiri !)t.t lJl'U 



- (j)Q -

II 'fll I._,, GI 11.J .., .. U~ 
"1JCJ \!:>(i) ~VIVl'\J1EJ'lU~"f'l'1 2.m'\J1YlU.~::fil111J'lU~i;J'tfCJU Vl.:J'\J 

((j)) a1'\J1EJfil111Ja::V11nu.fl::t"1fil111J~11J~CJU.ri~~,.,'1aCJun1e.1t'U 
... ... ... .,,.,, ... 0.. ..., .,j..j "'l"' " 

(I!:>) '\IVIL\Jl"HJlJ LenaTrnan!1'UY1Lne.11 num'l~1L'\J'\J.:J1'\J 'nlJCl.:J'UtllJaYl Lmn"1Ja.:i l1fil'1Utn'\J 

'11J\j'HU VfSB1J~'\l::\Jl,.1'1'1ElU 1~ 

(Q'l) ~V1-.11u cy;J u.a::~VI LfltJ LB na1nh:: ntlU '11 EJ n1'1U qi;iv.~CJ1J~'1::1 i.1 ~ \Jl"n '1'1CJUfl1e.1t '\J 

(ti'.) ~VI 'l i.1ih::utJfl1'1LfltJ LCJna1'1 t tJn1'1tlfiU'ii.:i1'\J~L V11J1::'11JLLfl::fil'lUtl1'\J 

(er) ~LL'1.:JLLfl::~au'liCJi'nmlJ~1.:Jf1 Yf~EllJ~.:im'lim.Jm~lJL~lJL"1LLrieJ~71'1'1ClUil1EJ'l'U 
I v v 

tl ... ....... lV "' "' "' ., 11 ..i ' ..I"' "' (b) !I tJ ~ ~11J"1J BYl nYl 1.:J LLflt"1J t:JL'1lHlLL'\Jt"IJEl.:J~ \Jl,.1'1'1EltJfl1EJ lJ 'UL,. eN~ 1.:J'l Y1VI1VllJ 1 

VIU1EJ.:J1'\J"1JCJ.:Ji'_!i.:iti.1't.Jfillii 

... .,j II II ..,j I U O r t 1 'tJ ... """ .. I tJ"' ...... II ..j 
n'lWY1L'11\1lJ1Y1"1JCl.:JVl'\J1EJ'lUIJl'l1'1n'l::Y11fl1'l~~m1.:i '1 1J !)'UIJI ,,,,.Clfl::LaEJIJICln1'1 !JU~Vl'\J1Vl 

IJI 11J1 'l'l F1"'~.:J L \1eJ\11'11'1'1tltJfl1El1 '\J'l1 tJ.:J1'\J\11V1'71Vltb tJ.:J1ti"1Jti.:Ji'45~'11'lW1 i .:J fl1'1 IJl11Jfil1'1 LI.fl n'l ru 
v • 

tnno\11::ma 

'Ii El I!:> I!:> l1tl 1EJ.:i1'\J "1J t1 .:i-r!~ i'.nfil 'l-3'1 ~1.:i CJ.:if'I n 'l 1 tJ ~tl LL u u 'IJ CJ .:i fil ru:: n nl.l n,,. LI.fl :a) .:i liJ il 

filru::n'l'l1Jfl1'jlJl'l1'1'1CJu t \1~'\J~'l.:i~ e\11l1'11\1tl1e.1.:i1'\J'IJCJ.:ii'1 ltJv.fl1.:iriCJtJ u.a:: 'li.1~ VI t "1iifilru::n'l'l1lm'l1J1'11'1'1CJU 

fl 1 tJL '\J7:: tJ:: L 1a 1'111JUUtl u.~1ti~l1a n Ln ru,; nWYl n.:i n1'11'1 a.:i11~1 tJ1J1~ '1!1'\J LI.fl ::l1a n Lnru'titlfiu~ 

m'l1J1'l1'1aCJum e.1 t u~1"'fo,..,tl1e.1.:i1ut1CJ.:ii'1 v.. Pl. \!:J<fi>(j) 1 -HiJ.:iA'u ml.l~tlu. tJU~n'l::vi'l1.:im'lfila.:in1\1uV1 
(1Awti1!.lmtnLf1N'101ttt"S1~m'SP1~.n1iil11.J111~"!11JU.flt1"anLf1Mlu~~m.,"rnl~El\Jfl1!.ltu..t1,,,~umJ1!.l~1u11El~i'1 (!luuvl ~) 

'!iti \!:JQ'l tl'l'lVI 1 fl1'1\11'11 '1atitJfl1 El L 'U~ Cl tj'l::Wh.:Jfl1'1 ~1 Lil ti fl1'ltl tllJ 1tJ~Vla mn ru.fltJ~ u~if 
1 iu .i ~ u 'l i.1 ~1Li'lum'l~Cl1 tl \1111l 'l::Lii e.1un-'l::Vl'l'H1Jl11V1LY1e.111~1e.1m,.1J1'11'1'1Clume.11 u"IJEJ.:iEJ.:iFi n'ltl nmEJ.:i 

a1lJVleH~'U Vi.fl!. l!:><t'.<.i'.<t' 'ltL UEJtl n'l::Yl'l'N fl1'lfila.:i11~1tJ fl1'l~''n'.J'1CltJfl1 tJL lJ'll CJ.:Ja1'\J'l1'i1n TS v. . fl! . l!:><t'ct'.(i) 

'l:: LU EIU n'l::V1'11.:Jmn 1 l11l11~1Elfl1'l~'l1'1fttlUl11 EIL '\J VU11. l.!:>d:'.ct'Q'l u.a::'l::Lu EltJn'l::'V1'11.:Jfl1'lfila.:i11~1EJ 

l'lru::m'l1Jfl1'11Jl'l1'1fttitJ u.a::Vltl 1 E11J1'11'1aCJt1fl1E11tJ"1J~Hi' !1 ft1'1n '1 VI. fl! . tocrcrcr '\lun11'1::u.~ 1 Lft~ wna 1 u 

vi~.:iui!u u.~1u~via n Lnru'titJ~Uiih iu.:iA'u 

'li£J l!:><i'. V1tl1v.:i1u'IJ~Hi'4lm1l'lia (b) a.:ifin'ltlnri'la.:i~1'UVfil.:i~'U ~v.:ibHim'l1J1'11'\1'1eu.rrn.itu • 
1i.1~vi1 i.1iim'l1J1'11'1ftaume.11 u mv'l tJ'l::tJ::L 1a1ft11Jtli!u LL~1'U~Vlamnru'1ih -Hu.:i~u 

(iAwti1!.lmtnLf1nmn"Stttn~m,P1a.n1iil1!.1111"".fl1JW1t1"anLncu'1tl~~m.,""1~~El\Jfl1!.ltu..t1,,,i'tl1"th!.1~1u11El~i'! (lluuvl ~l 



LL'IJ\J..;1v'ManLnw'1tl!j~m1P111,-iita\J111vtua1'Mi'\J'Mtl1v~1u'tlv~i'J 

;:t11EJ1\J11Wn11Pl11;:tflil\Jll1V1ua1'Mi'\J'MU1V~1'1J'tl£1~i'J 

.,, ~ ~ .f .. .. :j '1 'I ~ 11... I .... 

1. Vim u'UmWn!1'UtU.flt1'1Mlf'!'I'lla.:i1'!11iJ'Vi!Jl'S1'1'1tlUfl1EJ L 'UL 'VI L~csu mwmrn.:i 1.rn:rnm.1csu 

'11n~fllfllfl~11 ti 'S11J~~t ~m'Itl~llil'Vli!1~1Jln'1'1aumEJ1 muu1 t1mh~iitlcstih15n1Vi ~IJl'S1'1aaumEJ1 ti 
.- II .- ti '"'ti'"',._ 'I II ti ... ..J.. 1 V ..j O .,j .,, V 'I II O • ~ 
"il~IJleWtl\I 'S:::Vit')!Jl !)\JIJl!JltJil1t.I L!Jln°j8\Jl'l111J 'j:::yjq!JlVl~\112.J 'Uel'LJVl'1:::'LJ11J1f11\ll'l111JL "1181J'IJ LI.fl::: L 'Vlfll1u'Sn'~1 

I .J ~- ..I, II 

tlEJ1\ILVltl\1!5'S'S1.J LU'\JtlC'l'S::: l.L":::L\JEJ1JmEJ~Wil1Vi 

., ti .,. ., .. .,I o 'I. 'I. !'! U ~ 'I. ti .. .,.. II .,j 
(i). 'Vian !l t1 IJlVI m~~ L'LJ'1'l'lt.11rn·Hum'l!Jl'l1"ilflat1mv LtJ L'U tJ'Vla nmwru11'U L'Un1'l !l ti IJl ~ 1VI 

~ ~!Jl cs1 "ilaaum t.1 l u~.:itl~~ 1~t.1l-B'a1l!cy~1tinu.a:::i '11'S rucy1ruau 1. V11J1::: a2.1 

l!l. ~IJl'S1'1'1t1t1mvl'Uf'l1'Itl'S:::Viq~'ll~~IJl'UIJl12.Jn'Iat1'1'S'SEl1tJ'S'IWii' uan1.'Vliia'11nmcstl~~ 
II II .,j I OI .. IV .. ..i .,I .,j II 

1Jl11J"il 'S"a EJ1\J"a'SW"!l8\I L "il1'Vl'U1Vl"!l'1\l'Vl'LJ1El\11'U"!l8\l'l! u.a::: n!)'Vl1J1 El'Vl'ltl'Vlfl fl Ln W'18'UVI Ln EJ1"!18\1 

II t ct ct 4 O ~ lld "' ti .. ._ U I ~ti J' m. ~1Jl'S1'1'18\Jfl1El 'U'Vi\IE.l~'18U.fl:::~1'S\IL1f11'1'Vlfln !)tJIJl ~'l!Jltl L 'U 

'° .Ci) f"I 111.J~a "'IJl 6 (Integrity) f'l 111Jzja "'IJl 6"!la.:i~IJl11"iiaaufl1 r.Jt 'U '1::: a ~1 .:it '1\n ~ 

1'1111.J 1111~ L '1 u.fl:::~11 ~Vla v~il'1"1la.:i ~ m1'1'1 aum v1 'Uiir11'l1Jtl1 L ~aaa u.fl:m a1li'tJ'11 n~ Pl flfl~11 ti 
..j II t ..j 

m .l!J fl 11 lJL VI ti \I G'S 'j1J (Objectivity) ~ IJl 'j') '1'1atJfl1 ti tJ '1::: LL'1~\Ifl111J L VI El \IG'S'S1J 

L~ EJ.:i~tlcs::: nau1"111<ti'Vi L 'Umn1t1'S1l.l-U al.I fl tlcs:::UitJ~fl u.a:::cs1t1\11u~1tifl11l.l12.J '11 L~ v.:i ~ 1Jl'S1'1'1at1mt1 L 'U 
'U 'U 'U 

~ a.:i~1V1i! 1~ ti~ 1.:i1. thrnnl.l 1 uVI n-i a mun 1·Hu U.fl::: 12.JtJ ci av t ~1'1111J~~ n ~1'1J 1Ji'1V1~am11J ~a nil nfi ~ 
, I \I " 

.ii II .... .. !'I ti '"' ..... 
'lJEl\l~f'lfllf\El'UL 'IJ1lJ11JEIVlfi'Vi'11. 'Vlu8n1") !j\J!Jl\11\J 

m.m n1'Itlntl~fl111J"'tJ (Confidentiality) ~m1"ilf!tl\Jfl1EJL'LJ"iltLf'l1'S'ViL'U~ru~h~:::~VJG 

"!ltl\I~ Lll 'UL~ 1"!18'1-V' tll;Jfl~1~i'UVl'S1tJ"il1nn1'SU~ u~ \11'U u.a:::'W LU ~~EJ'!l tll;J fl~ .:inci 11 L~EJ'W1~ i'um~ (\!191 

11..,14 0 I.I ~ ~ I tJ ~. 4.J.cwl U ~. I 4 d SI a.I I ::; 

"i11n~vi11mm'1~1V1 L~ t11Jl'm"1 t1m1u vm 1u L umru'Vll.l'VitJ5::: L uu..:i"!l?J.:i.:i1tim"ll'Vi Ll.fl:::Ln E.11'!1 tJ'I nu n!J'Vll.11 m V11uu 

'I ... ..il ... 'I • llU 

'°.Ci'. 1'1111.1'11lJ1")'11.'U'VltJ 1VI \Competency)~ IJl'j1"iJ'1€ltJl11EJ 1.'lJ'1ttJ 11'11111~ V1 n~t u.a::: 
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